Jerry Berrier

18 Trunfio Ln
Everett, MA 02149
Cell 508-735-4420
Jerry@birdblind.org

Key Skills 

· Microsoft Word; Excel

· Numerous braille and speech access devices

· Troubleshooting adaptive telecommunications equipment

· Advanced knowledge of braille TTY devices

· HTML design & accessibility standards

· Developed and implemented MS Excel database for tracking hours, income, schedule, and expenses

· Cultural diversity issues

· Oral & written communication

· Facility with variety of programming and on-line tools

Audio production and editing

Professional Experience

2004 to present, Access Technology Training Consultant for the Massachusetts Commission for the Blind 

Experienced in teaching the following:

· JAWS screen reader

· Microsoft Windows functions

· Microsoft Word

· Microsoft Excel

· Microsoft Internet Explorer

· Microsoft Outlook Express

· Kurzweil Recognition Software

· OpenBook Recognition Software

· Maestro/Trekker; Icon

· PacMate; Braille Note/DBC
· Other hardware and applications

1998 to 2003, Assistant Manager, Verizon Center for Customers with Disabilities (VCCD)

Monitored day-to-day functioning of the Massachusetts Specialized Telephone Equipment Program and two New York programs administered by the VCCD.

Marlboro, MA

· Analysis of Microsoft Access queries to create complex ad hoc statistical reports for office manager, e.g. “How many customers received a specific model of adaptive telephone between 1992 and 2003, what was the total cost to the program, and how many repairs have been documented 

· Analysis and approval of $100,000.00 in monthly billing

· Recommended, documented, and implemented improvements to the Massachusetts Specialized Telephone Equipment Program

· Evaluated & analyzed adaptive telephone equipment for accessibility and usability 

· Analyzed and negotiated database design changes to improve efficiency for contract agencies 

· Single point of contact for 16 contract agencies

· Analyzed & resolved database and equipment issues

· Trained contract employees and VCCD representatives on policies and day to day operation of the equipment program

· Trained def-blind customers to use braille TTY devices

· Planned and co-facilitated semi-annual agent meetings

Other VCCD Duties

· Trained new VCCD employees on disability etiquette, equipment program policies and procedures, and Verizon policies

· Observed and coached service representatives regarding tone and manner, disability focus, equipment knowledge, and adherence to company policies

· Composed and conducted internal and outreach presentations for MA equipment program

· Member of Verizon Universal Design Team

· Officer in Verizon disability employee resource group

1979 to 1997, H.R. Specialist, Bell Atlantic 






Pittsburgh, PA

Employment interviewer, 15 years

Career counselor, 3 years

Education
B.A. in Psychology 




Indiana University of Pennsylvania

Additional courses in writing, data processing, diversity management, and web design

Community Activities
Co-hosted monthly program on radio reading service for the blind

Edited and produced audio content for two Mass. Audubon accessible nature trails

Past president, Bay State Council of the Blind; other officer positions; currently secretary

· Designed and maintain Bay State Council of the Blind web site

· Member of Shrewsbury Commission on Disabilities

· Active in local church administration and trained as lay speaker

· President, Memorial Foundation for the Blind, a charitable foundation

· Advanced amateur radio operator license

References are available, pending mutual interest
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